
Doyle Administration Building 
545 West Dayton Street M;?p"olitan School District Madison, wI 53703-1995 

SLD Billed Entity Number 133013 

Date: Tues. 21Apr.2005 

To: FCC, Office of the Secretary 
445 12"' Street sw 
Wasbington, DC 20554 

Re.: CC Docket No. 02-6 

To Whom It May Concern: 

This letter represents an appeal to the FCC following the SLD denials (dated 24Feb.2005) of an appeal (dated 
40ct.2004) to extend to the Madison Metropolitan School District, full reimbursements for Funding Year 2003 
The October appeal followed our receipt of SLDs Funding Commitment Report (dated 15Sept.2004). SLDs 
September 2004 letter reimbursement amount was reduced due to the late filing (13Aug.2004) of E-rate 486s, 
which should have been completed by 310ct.2003. 

I am seeking approval of this appeal to the FCC to adiust the service start date from 13Apr.04 to 1JulyO3 and 
allow full e h t e  reimbursements to our school district for the fiscal year July 2003 -June 2004 on the grounds 
that both the intent of the regulations guiding the E-rate process to insure an open competition for 
telecommunications services was fully met, and that there is no public good achieved by denying our under- 
funded public school district this critical source of funding. Funding Year 2003's 470's requesting services and 
471's identifying contracted services were duly filed and passed SLD's review, resulting in SLD's Funding 
Commitment Reports of IMay, 11Aug. and 25Aug.2003, photo-copies of which are provided as Attachment 1.. 
a,, b., and c. 

I described the reasons for my most unfortunately misunderstanding the 486 filing requirements in fall 2003 in 
my initial appeal to the SLD in 40ct.2004, a CODV of which is urovided as Attachment 2. SLD's responses to 
the October appeal is provided as Attachment 3, which includes copies of 3 separate letters, sent the same day. 

As one other associated document, I am also including a copy of a 6 page on-going diary I have maintained 
since Aug.2004, in my attempt to continue due diligence in managing associated communications on this E-rate 
Funding Year 2003 issue. This provides further examples of my efforts to understand and follow requirements 
of the E-rate system. Please see Attachment 4. 

I sincerely hope the documentation provided provides a compelling case for the FCC to grant this 
request and approve this appeal. 

Sincerely, 

Mark H. Evans, Dir.: Technical Services Division 

MARK H. EVANS, CPM 
Director 

Division of Technical SeNiCeS 
Telephone: (608) 663-5430 

Fax: (608) 442-0664 
Home: (608) 833-4201 

E-mail: mhevansa madison.kl2.wi.uS 

adison M etropolitan School District 
545 west ~ay ioo  Street 
Madison. Wisconsin 53703-1995 ?,,\ , - , . I .  '..? -.,+ 
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FUNDING COMMITMENT REPORT 
Farm 471 Application 089 
Funding Request Numbe Funding,Status: Funded 
Services Ordered: Telec ions Service 
SPIN: 143003128 Service Provider Name: Ameritech Mobile Services, Inc 
Contract Number: MTM 
Billing Account Number: 608-216-2001-959-3 
Earliest Possible Effective Date of Discount: 07/01/2003 
Contract Ex iration Date: 06/30 2004 
Annual Pre-&count Amount for kligible Recurring Char es $19,238.64 
Annual Pre-discount Amount for Eligible Non-recurring Sharges : $ .OO 
Pre-discount Amount: $19,238.64 
Discount Percenta e Approved b the SLD: 52% 
Funding Commitmen? Decision: $YO,004,09 - ERN a 
Fundlng Commitment Decision Explanation: The doeyars requested were reduced to remove 
the ineligible service- 

roved; modified by SLD 

/ 
Fundino 1 Request -Numbe 964536‘l Funding Status : Funded J :lec h t i o n s  Service 

Service Provider Name: TDS Met1 
18-204-0373 
?e Date of Discount: 07/01/2003 
- r  ! “ A  

Recurring Char es 126 490. 
Non-recurring ?harggs : $ .OO 

:ocom 

20 

Funding Request Number :w Funding, Status : Funded 
Services Ordered: Teleco tions Service 
SPIN: 143016007 Service Provider Name: TDS Metrocom 
Contract Number: MTM 
Billing Account Number: 608-845-6995 
Earliest Possible Effective Date of Discount: 07/01/2003 
Contract Ex iration Date: 06/30 2004 
Annual Pre-$iscount Amount for Aligible Recurring Char es 
Annual Pre-discount Amount for Eligible Non-recurring Shaiges : $ .OO 
Pre-discount Amount: $1,948.80 
Discount Percenta e Approved b the SLD: 52% 
Funding Commitmen? D e c i d ,  013.38 - FRN approved as submitted 

$1,948.80 

Funding Status: Funded 
-ea: ‘leiecMProua+eations Service 
i7 , Service Provider Name: TDS 

!er: 608-204-7999 
fective Date of Discount: 07/01/2003 
__A. n r  , l l n  I L I A * *  

L11S ab”: 2Lh 
3,592.68 - FRN approved as submitted 
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J FUNDING COMMITMENT REPORT 

Fundjng Request Number Status : Funded 
Service Provider Name: TDS Metrocom 

Form 471 Application N 
Services Ordered: Tele 
SPIN: 143016007 
Contract Number: MTM 
Billing Account Number: 0002439565 
Earliest Possible Effective Date of Discount: 07/01/2003 
Contract Ex iration Date: 06/30 /2004 
Site Identigier: 61837 
Annual Pre-discount Amount for Eligible Recurring Charzes: $1,659.36 
Annual Pre-discount Amount for Eligible Non-recurring harges: $.OO 
Pre-discount Amount: $1,659.36 
Discount Percenta e Approved b the SLD 40% 
Funding Commitmen? Decision: $963.74 - FRN approved as submitted 

FCDL/Schools and Libraries Division/USAC Page 7 of 7 08/25/2003 



---..WNDING COMMITMENT REPORT 
Form 471 Application N 
Funding Ser..---- Request n-2 _1 Numbep ". - 
SP. 

- 

Funded 
i~~~~~ U L U C L ~ U '  

.+--.-+ R , . . - L - -  
IN: 143001042 Service Provider Name: Madison Cellular Tele 

M T M  COl*LL,LL LIUlllUCL : 

to remove 

Funding Request N 
Services Ordered: 
SPIN: 143003128 

Recurring Charzes : $ .OO 
Non-recurring harges: $6,953.17 

one-time cxarge was changed to 
modified b SLD 

umber: 335019568 
Effective Date of Discount: 07/01/2003 -- n--- n,.,-, . ,---* 

Funding,Status: Funded 
u m b e r y a t i o n s  Teleco Service 

Service Provider Name: Ameritech Mobile Services, 
_"."A 

Inc 
0800001117785 
ive Date of Discount: 07/01/2003 
. n c , l n ! l n n n  
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FUNDING COMMITMENT REPORT 

ng S t a t u s :  Funded 

S e r v i c e  P r o v i d e r  Name: WiscNet 
"'04-YC 

onSDl 
a t e  of D i s c o u n t :  07/01/2003 
I n  , ^ i n n n  

R e c u r r i n g  Char es $47,  6 2 . 0 0  
N o n - r e c u r r i n g  Zharges  : . 0 0  

. 2  
$ 
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Doyle Administration Building 
545 West Dayton Street 

Madison, WI 53703-1 995 

adison 
M e t r o p o l i t a n  School District 

SBC Wisconsin 
TDS Metrocom 
TDS Metrocom 
TDS Metrocom 

To: Letter of Appeal, Schools and Libraries Division 
Box 125, Correspondence Unit 
80 S. Jefferson Road 
Whippany, NJ 07981 

Date: 4 October 2004 

353212 964781 143001856 608-R71-1669-669-5 $6.736.50 $1,684.12 
353212 964794 143016007 825-526-5424 $855.00 $213.75 
353212 964795 143016007 825-526-5224 $842.40 $210.60 
353212 964822 143016007 166667280 $249.29 $62.32 

$330.982.74 $61.841.76 



procedures to insure that students in our public school system have access to every possible resource we can 
provide. In these frustrating times when public education is so sadly under-funded we must not let unfortunate 
bureaucratic missteps deprive our children and schools of resources they need, especially, when the intent of 
regulations around E-rate funding has been clearly and properly served. I ask for your help in restoring the fully 
budgeted 2003-2004 funding commitments to insure that our school system does not loose the additional 
$215,494.78 in reimbursements. 

Three attachments are provided as documentation of my due diligence to keep current with our district’s E-rate 
form filing obligations: 

1. an email I sent to some administrators within the Madison Metropolitan School District on 12 Sept. 2003 
summarizing where I thought we were on Funding Year 2002, Funding Year 2003 and Funding Year 
2004 E-rate related filings; I was trying to be very thorough in providing this background due to an 
impending trip out of the country I was taking in Oct. 2003 

2. a 1 page landscape printed spreadsheet summarizing Year 6 E-rate form numbers that I was using to track 
form filings and anticipated reimbursements 

3. a 3 page spreadsheet tracking all Year 6 E-rate applicable invoices, as compiled in Aug. 2004 

NOTE: . Funding Commitments on the following F R ” s  are NOT being appealed as these telecommunications services 
were not provided 964409,964430,964446 
Although the Funding Commitment Report projected reimbursements for the above list of services totals 
$330.982.74, because actual invoices for these services were less than budgeted, our school district’s recalculated 
E-rate eligible reimbursement total has been projected to be $268.054.34. The Notification Letter total is based on 
a prorated portion of the originally budgeted services; when based on a prorated portion of the actual invoices, the 
new SLD eligible amount for these services drops to $52,559.56, meaning MMSD would loose $215,494.78 in 
reimbursements. 
The grey cell containing ?? in the table represents an apparent error of missing data on the 486 Notification Letter, 
p.6, dated 15 Sept 2004. I notified Jackie Creel of this error on 1 & 2 Sept. 04 as I received the letter prior to the 
date stamp. 

Sincerely, 

Mark Evans: Dir. Technical Services, Madison Metropolitan School District 

cc: 
Roger Price: Secretary to Board of Education, Madison Metropolitan School District 

Robert Bocher: Technology Consultant, WI Dept. of Public Instruction, Division for Libraries, Technology and 
Assistant Superintendent: Department of Business Services 

Community Learning, P.O. Box 7841, Madison, WI 53707-7841,608-266-2127; fax: 608-266- 
2529 robert.bocher@.dDi.state.wi.us 



From: Mark Evans 
To: Roger Price 
Date: 9/12/2003 10:07:20 AM 
Subject: Yr 5, 6, 7 eRate update 

Roger, 
This is a summary of some eRate related info: 

Yr5: ending last 30June: 
eRate "Committment" [from Spring02, based on anticipated. aualifving reimbursable costs] (anticipated, 
qualifying, based on contract projections in Jan02 and sample monthly service invoices from 2001): 
$283,188.11 
"actual" eRate reimbusement: $247,324.01 [we anticipated actual to be $4,070 more, but determined on 
11Sept. that the $4,070 could not qualify because it was service provided by a vendor (SBC) not covered 
by any 471 eRate form filed in Jan.02 
Note: of the actual: 

$23,882.69 was already realized through billing discounts (from WiscNet) 
Candie is verifying whether $21,048.69 (from USCellular) was already provided through billing discounts 

believes we should be getting a check; USCellular tells me they already provided discounts; 'til 

I can not process the 2 BEAR forms for this, which must be done this month] 
checks should be coming within the next several weeks for: 

$2,287.61 for AT&T long distance reimbursements 
$200,105.02 for TDS phone and data line reimbursements 

[Candie 

Candie and USC agree, 

Yr6: current year: 
eRate Committment: currently up to $366,810.57; I am trying for inclusion of another $49,187, but SLD 
folks have been saying that additional amt. is ineligible; this will be resolved, 1 way or the other, within a 
few weeks; I have shared discussions on this with DPI eRate people 

Yr7: beginning IJulyO4, for which paper processing will begin in Nov/Dec03 
new eligibility criteria are to be announced by SLD late this month; hopefully, this will include some 
additional segments of service which might increase our reimburseable amt in F05 (which would generate 
revenue in fall 05) - Note: Joe & I will be meeting by early Nov. to review info on relevant services, current and projected 
vendors and relevant service contracts 8 what might be out as an RFP in Jan in preparation for Yr7 forms' 
submissions 
Mark 

cc: Candie Steffen; Donna Williams; Douglas Pearson; Joe Anderson 



G \markmqeAeeRate relaled\Yeaffi eRate data XIS 
updated 5sep12003 

Year 6 eRate: = Funding Year 2003 = 1 July2003 - 30June2004 

~ ~~~~ sM1.04 $720.48 $374.65 964493 sbcphnl 
$1,628.22 519,538.64 $10.160.09 964515 s h h n 2  

I I I I 

ldsl-y6 
ldd-y8  

353212 
47326 

2Uan03 

~ 

~~ 

expected post June04 reimbursemenl 
inding request due , -1 4See Note @'bottom of Yr61 

$123,592 68 
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Administrator's Decision on Appeal -Funding Year 2003-2004 

February 24, 2005 

Mark H. Evans 
Madison Metropolitan School District 
545 W Dayton Street 
Madison, WI 53703.1967 

Re: Applicant Name: 
Billed Entity Number: 
Form 47 I Application Number: 
Form 486 Application Number: 
Funding Request Number(s): 

Your Correspondence Dated: 

MADISON METRO SCHOOL DISTRICT 
133013 
353089 
273610 
964493,964515,964536,964554,964571, 
964599 
October 04,2004 

After thorough review and investigation of all 
Division (SLD) of the Universal Service 
decision in regard to your appeal of 
Letter for the Application Number 
SLD's decision. The date of this letter begins the 60-day time period for appealing this 
decision to the Federal Communications Commission (FCC). If your Letter of Appeal 
included more than one Application Number, please note that you will receive a separate 
letter for each application. 

Funding Request Number(s): 964493,964515,964536,964554,964571, 
964599 

Decision on Appeal: 
Explanation: 

Denied 

On appeal, you are seelung the reversal of the SLD's decision to adjust the 
) and the funding commitment amount due to missing the 
ine. In support of your request, you maintain that you 

had previously re-ceived documentation in September of 2003 that Form 4S6's for 
the Funding Y e a 2 0 0 4  were now required only for discounted services and 
not for services to be reimbursed based on the Form 471 Receipt 
Acknowledgement Letters received in the spring 2003 and then the SLD Funding 
Commitment Reports in June-August 2003. Whi 
discounted Internet Access, you understood from 

Box 125 -Correspondence Unit, 80 South leffcrson Road, Whippany, New Jersey 07981 
Visit us online at: www.sl.universaiservice.org 

http://www.sl.universaiservice.org


i n  the SLD forms did not q u i r e  Form 486 filings for the other services that are 
r e i ;yed  a@&&& A d m m a m t a i n  T s i e G e ,  
at in September, 2003 to verify that i t  was not necessary to file a Form 486 
for the FRNs re-a]. You have included three examples of the 
documentation you maintained to support the amount of funding requested. You 
have written documentation to support the change in procedures and on this basis 
you are requesting the restoration of the service start date back to July 1, 2003. 

Upon review of the appeal letter, the relevant facts, and supporting 
documentation, SLD determined that the Form 486 for this funding request should 
have been filed within 120-days calculated from the issuance date of the Funding 
Commitment Decision Letter or the Service Start Date as indicated on the Form 
486, whichever is later. It is responsibility of the applicant to ensure that all 
Forms are submitted to SLD in a timely and correct manner. 

The date of your Funding Commitment Decision Letter (FCDL) for Form 471 
applic%on 353089 was August 25b003) The Service Start Datereported on 
your Form 486 was J m m o s t m a r k  date of your Forri386'was ~ ~ _ _  
August 13,2004. Since your FCC Form 486 was postharked more than 120 days 
a i o u r  Service Start Date or the date of your FCDL, whichever is later, the 
SLD has revised your Service Start Date to the date ~ ~ _ ,  120 - days before your Form 
486 postmark date and reduced your funding commitment amount based on the 
adjusted Service Start Date. 

The "Form 486 must be postmarked no later than 120 days after the Service Start 
Date featured on the. Form 486 or no later than 120 days after the date of the 
Funding Commitment Decision Letter, whichever is later." See 2003 Funding 
Commitment Decision Letter, Universal Service for Schools and Libraries, 
Receipt of Service Confirmation Form, OMB 3060-0853, Instructions at I 6. Since 
your Form 486 was postmarked after the . .- 120 day . iiling reqkernent, the SLD has 
modified your service - -  start date. The facts present in this appeal do not'justify 
waiving the 120 day filing requirement. Consequently, your appeal is denied. 

c----'~-- -~ __ 

.. 

-- 

but funding has 
e SLD or the FCC. 

/+-? n full, partially approved, dismissed, or cancelled, _-- 
You should refer to CC Docket No. 02-6 on the 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement w i l l m i n c  disrmssal ot G p p e a l .  If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 

posted in the Reference Area of the SLD web site or by contacting the Client Service 
Bureau. We strongly recommend -_~_ that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

-for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 

Box 125 - Consspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 0798 1 
Visit us online at: www.sLuniversalservice.org 
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Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at: www.si.univenaiservice.orQ 
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Administrator's Decision on Appeal - Funding Year 2003-2004 

February 24, 2005 

Mark H. Evans 
Madison Metropolitan School District 
545 W Dayton Street 
Madison. WI 53703-1967 

Re: Applicant Name: MADISON METRO SCHOOL DISTRICT 
Billed Entity Number: 133013 
Form 471 Application Number: 353119 
Form 486 Application Number: 273610 
Funding Request Number(s): ..964137,964250 
Your Correspondence Dated: 

i 
After thorough review and 
Division (SLD) of the 
decision in regard to 
Letter for the 

and Libraries 
has made its 

letter for each application. 

Funding Request Numbeds): 
Decision on Appeal: Denied 
Explanation: 

Service Start Date (SSD) and the funding commitment amount due to 
Form 486 120-day deadline. In support of your request, you maintain that you 

On appeal, you are seeking the reversal of the SLD's decision to adjust the 

had previously received documentation in September of 2003 that 
the Funding Year 2003-2004 were now required only for discounted services and 
not for services to be reimbursed based on the Form 471 Receipt 
Acknowledgement Letters received in the spring 2003 and then the SLD Funding 
Commitment Reports in June-August 2003. While you filed the Form 486 for the 
discounted Internet Access, you understood from a service provider that changes 
in the SLD forms did not require Form 486 filings for the other services that are 

ts.t~ 
f !j bv@'', 

reimbursed after the fact. Additionally, you maintain that you contacted someone 
\ 

Box 125 - Conespondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at: www.si.universalse~i~e.oig 



at SLD in September. 2003 to verify that it was not necessary to file a Form 486 
for the FRNs referenced on the appeal. As demonstrations of your dili, aence to 
traclung the e-rate funding processes, you have included three examples of the 
docurnentation you maintained to support the amount of funding requested and 
returned and additional correspondence as a status report. While you do have any 
written documentation to support the change in the procedures you have cited, on 
this basis you are requesting the restoration of the service start date back to July I ,  
2003. 

Upon review of the appeal letter, the relevant facts, and supporting 
documentation, SLD determined that the Form 486 for this funding request should 
have been filed within 120-days calculated from the issuance date of the Funding 
Commitment Decision Letter or the Service Start Date as indicated on the Form 
486, whichever is later. It is responsibility of the applicant to ensure that all 
Forms are submitted to SLD in a timely and correct manner. 

The date of your Funding Commitment Decision Letter (FCDL) for Form 471 

August 13,2004. Since your FCC Form 486 was postmarked more than 120 days 

application 3531 19 was August 11,2003. The Service Start Date reported on 
your Form 486 was July 1,2003. The postmark date of your Form 486 was 

after your Service Start Date or the date of your FCDL, whichever is later, the 
SLD has revised your Service Start Date to the date 120 days before your Form 
486 postmark date and reduced your funding commitment amount based on the 

The "Form 486 must be postmarked no later than 120 days after the Service, d tart 

adjusted Service Start Date. 

Date featured on the Form 486 or no later than 120 days after the date,df the 
Funding Commitment Decision Letter, whichever is later." See 2003,Funding 
Commitment Decision Letter, Universal Service for Schools and./'Libraries, 
Receipt of Service Confirmation Form, OMB 3060-0853, Instructioys'at 6. Since 
your Form 486 was postmarked after the 120 day filing requirement, the SLD has 
modified your service start date. The facts present in this appeal do not justify 
waiving the 120 day filing requirement. Consequently, yoyappeal is denied. 

I 
i 

,/ 

964250 Denied .d" Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

On appeal, you are seeking the reversal of the SLD's decision to adjust the 
Service Start Date (SSD) and the funding commitment amount due to missing the 
Form 486 120-day deadline. In support of your request, you maintain that you 
had previously received documentation in September of 2003 that Form 486s for 
the Funding Year 2003-2004 were now required only for discounted services and 
not for services to be reimbursed based on the Form 471 Receipt 
Acknowledgement Letters received in the spring 2003 and then the SLD Funding 
Commitment Reports in June-August 2003. While you filed the Form 486 for the 
discounted Internet Access, you understood from a service provider that changes 
in the SLD forms did not require Form 486 filings for the other services that are 

Box 125 - Comespondence Unit, SO South Jefferson Road, Whippany, New Jersey 07981 
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reimbursed after the fact. Additionally, you maintain that you contacted someone 
at SLD in September, 2003 to verify that i t  was not necessary to file a Form 486 
for the FRNs referenced on the appeal. As demonstrations of your diligence to 
traclung the e-rate funding processes, you have included three examples of the 
documentation you maintained to support the amount of funding requested and 
returned and additional correspondence as a status report. While you do have any 
written documentation to support the change in the procedures you have cited, on 
this basis you are requesting the restoration of the service start date back to July I ,  
2003. 

Upon review of the appeal letter, the relevant facts, and supporting 
documentation, SLD determined that the Form 486 for this funding request should 
have been filed within 120-days calculated from the issuance date of the Funding 
Commitment Decision Letter or the Service Start Date as indicated on the Form 
486, whichever is later. It is responsibility of the applicant to ensure that all 
Forms are submitted to SLD in a timely and correct manner. 

The date of your Funding Commitment Decision Letter (FCDL) for Form 471 # 
3531 19 was August 11,2003. The Service Start Date reported on your Form 486 
was July 1,2003. The postmark date of your Form 486 was August 13,2004. 
Since your Form 486 was postmarked after the 120 day filing requirement, the 
SLD has revised your Service Start Date to the date 120 days before your Form 
486 postmark date. 

The "Form 486 must be postmarked no later than 120 days after the Service Start 
Date featured on the Form 486 or no later than 120 days after the date of the 
Funding Commitment Decision Letter, whichever is later." See 2003 Funding 
Commitment Decision Letter, Universal Service for Schools and Libraries, 
Receipt of Service Confirmation Form, OMB 3060-0853, Instructions at 6. Since 
your Form 486 was postmarked after the 120 day filing requirement, the SLD has 
modified your service start date. The facts present in this appeal do not justify 
waiving the 120 day filing requirement. Consequently, your appeal is denied. 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either the SLD or the FCC. For appeals that have been denied 
in full, partially approved, dismissed, or cancelled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further infomation and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD web site or by contacting the Client Service 
Bureau. We strongly recommend that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal 
process 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 079SI 
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Administrator's Decision on Appeal - Funding Year 2003-2004 

February 24, 2005 

Mark H. Evans 
Madison Metropolitan School District 
545 W Dayton Street 
Madison, WI 53703-1967 

Re: Applicant Name: MADISON METRO SCHOOL DISTRICT 
Billed Entity Number: 133013 
Form 471 Application Number: 353212 
Form 486 Application Number: 273610 
Funding Request Number(s): 964763,964781,964794,964795,964822 
Your Correspondence Dated: October 04,2004 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of SLD's Funding Year 2003 Form 486 Notification 
Letter for the Application Number indicated above. This letter explains the basis of 
SLD's decision. The date of this letter begins the 60-day time period for appealing this 
decision to the Federal Communications Commission (FCC). If your Letter of Appeal 
included more than one Application Number, please note that you will receive a separate 
letter for each application. 

Funding Request Number(s): 964763,964781,964794,964795,964822 
Decision on Appeal: Denied 
Explanation: 

On appeal, you are seeking the reversal of the SLD's decision to adjust the 
Service Start Date (SSD) and the funding commitment amount due to missing the 
Form 486 120-day deadline. In support of your request, you maintain that you 
had previously received documentation in September of 2003 that Form 486s for 
the Funding Year 2003-2004 were now required only for discounted services and 
not for services to be reimbursed based on the Form 471 Receipt 
Acknowledgement Letters received in the spring 2003 and then the SLD Funding 
Commitment Reports in June-August 2003. While you filed the Form 486 for the 
discounted Internet Access, you understood from a service provider that changes 
in the SLD forms did not require Form 486 filings for the other services that are 
reimbursed after the f x t .  Additionally, you maintain that you contacted someone 

~~~~~ 
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at SLD in  September, 2003 to verify that it was not necessary to file a Form 486 
for the FRNs referenced on the appeal. As demonstrations of your diligence to 
trackng the e-rate funding processes, you have included three examples of the 
documentation you maintained to support the amount of fundins requested and 
returned and additional correspondence as a status report. While you do have any 
written documentation to support the change in the procedures you have cited, on 
this basis you are requesting the restoration of the service start date back to July 1, 
2003. 

Upon review of the appeal letter, the relevant facts, and supporting 
documentation, SLD determined that the Form 486 for these funding requests 
should have been filed within 120-days calculated from the issuance date of the 
Funding Commitment Decision Letter or the Service Start Date as indicated on 
the Form 486, whichever is later. It is responsibility of the applicant to ensure 
that all Forms are submitted to SLD in a timely and correct manner. 

The date of your Funding Commitment Decision Letter (FCDL) for Form 471 
application 353212 was June 30, 2003. The Service Start Date reported on your 
Form 486 was July 1,2003. The postmark date of your Form 486 was August 13, 
2004. Since your FCC Form 486 was postmarked more than 120 days after your 
Service Start Date or the date of your FCDL, whichever is later, the SLD has 
revised your Service Start Date to the date 120 days before your Form 486 
postmark date and reduced your funding commitment amount based on the 
adjusted Service Start Date. 

The "Form 486 must be postmarked no later than 120 days after the Service Start 
Date featured on the Form 486 or no later than 120 days after the date of the 
Funding Commitment Decision Letter, whichever is later." See 2003 Funding 
Commitment Decision Letter, Universal Service for Schools and Libraries, 
Receipt of Service Confirmation Form, OMB 3060-0853, Instructions at 6. Since 
your Form 486 was postmarked after the 120 day filing requirement, the SLD has 
modified your service start date. The facts present in this appeal do not justify 
waiving the 120 day filing requirement. Consequently, your appeal is denied. 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either the SLD or the FCC. For appeals that have been denied 
in full, partially approved, dismissed, or cancelled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD web site or by contacting the Client Service 
Bureau. We strongly recommend that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 
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Review of Current Yr6 eRate issues: 
(1 J~lyO3-30J~neO4) 

.................... 
Background: 

On Thurs.lZAug.04, preparations were made to seek Yr6 eRate telecommunications reimbursements, per SLDs 
Mav.June.Aue 03 Fundine Commitment Reports (= FCDL = Funding Commitment Decision Letters o f  lMay, 30June, 

L 

1 IAug, 25Au;); these 
FCDL's cover 17 MMSD 
requests (sorted by 471 
Application #), per box at 
left [FRN = Funding 
Request #; SPIN = Service 
Provider Identifier #] 
As a consequence o f  
encountering error 
messages on the SLD 
Web site [SLD Case # 21- 
117828],Ispokewith4 
different SLD staff and 
received tech support from 
Jackie who pointed out 
that 486s should have 
been filed within 120 day 
window following the l* 
day o f  Yr6 service (by 
3 10ct.03). I explained I 
had been told in summer 
2003 bv a service orovider 

1 WiscNet 
2 Madison Cellular Tele.Co. 
3 Ameritech Mobile Sew, Inc. 
4 ATgTCoin 
5 ATBTCoip 
6 ATBTCorp 
7 Ameritech Mobile Sew, Inc. 
6 Ameritech Mobile Sew, Inc. 
9 TDS Metrocom 

10 TDS Metrocom 
11 TDS Metrocom 
12 TDS Metrocom 
13 TDS Metrocom 
14 SBC Wisconsin 
15 TDS Metrocom 
16 TDS Metrocom 
17 TDS Metrocom 

- 
~ 

471 

352679 
3531 19 

353089 

Applic.# 

~ 

~ 

353212 

~ 

Yr6 tot; 

FRN SPIN 
~. 950716 143004351 
964137 143001042 
964250 143003128 
964409 143001192 .- 
964430 143001192 
964446 143001192 
964493 143003128 
964515 143003128 
964536 143016007 
964554 143016007 
964571 143016007 
964599 143016007 
964763 143016007 
964781 143001856 
964794 143016007 
964795 143016007 
964822 143016007 
,Rate projected funding: 

Total expected reimbursements (excluding WiscNet discount): 

$6.304.83 
$159.43 11 
$374.65 

$1 0,004.09 
$65,774.90 
$1,013.36 

$123,592.68 

$6,736.50 $855.00 II 
$842.40 

$342,234.33 I 
in W I  ihd an SLD'staffer that I had needed to complete a 486 only for WiscNet in the summer o f  2003 because we were 
seeking up-front discounts for service from WiscNet, but that I had asked specifically about 486s for the other FRNs and 
understood they were not necessary. I clearly understood that because our school district had followed a l l  procedures for an 
open vender competition through the 470 postings and had then properly filed 471s, and then received our FCDLs, all was in 
order for our Yr6 eRate applications for reimbursements via 472 forms during the 120 day window after the completion of 
the service cycle. Jackie explained this was not the case, encouraged me to proceed with filing the 486, and pending any 
issues SLD might raise, be prepared to appeal our case. 
I phoned Bob Bocher, W I  DPI's assigned state level eRate coordinator for advice and left a voice message. Mr. Bocher 
called back -7:30am Fri. 13Aug. and reviewed the issues with me. H e  said we may anticipate that th is will go to an appeal, 
despite MMSD's clear effort to abide b y  the intent o f  the law: to provide open competition for service providers and have 
FCC approved providers, service fees and reimbursement rates approved by SLD. 
I reviewed this issue with Roger Price at Sam Fri. 13Aug. 

For the Yr.6 spreadsheet with Amount #s & FRNs, etc, see: \markroger\eRate related\Yr6 eRate data.xls ; for a summary of actual Yr. 6 invoices to 
request reimbursements, see: \markrcger\eRate relatedW invoice rum- I 

Ongoing notsr: 

sent by Mark, Tues. 8Mar.Z005,4:15pm: Roger, 
While I'm trying to figure out if & how the exciting info below applies to us... I have a short update on Yr.6, following my mtg w l  Bob Bocher 
@I DPI today. Regardless of other things (including the resurrected Yr. 6 SPIN id issue raised by SLD yesterday) at this point, I will be drafting 
an appeal to the FCC ... likely by next Fri. ... to pass back to Bob to review. The appeal is due Fri. 22Apr. so there's a fair amt. of time to get 
feedback on this. (... & I  will be letting Lynda Schah know about my conversation with Bob... ) If that appeal fails, we will be taking another 
approach, which will cam/ this issue into the summer. I f  all fail (& I'm not good a probabilities on this) and we do not get the whole 
(appropriate) kielbasa, we should still get just over $42,000. I will review some details with you, when I catch you in. Mark 

>>> "Sanders, Stephen DPI" <Stephen.Sanders@dpi.state.wi.us> 3/8/2005 3:44:55 PM >>> 
The SLO issued a sample Receipt Acknowledgement Letter (RAL) today for FY 2005. You can correct much of the information on your Form 471 by 
correcting the RAL within 3 weeks of the date on your RAL. Details are in the Receipt Acknowledgement Letter. SLD posted a sample today at: 
h t t o : l / w w w . s l . u n i v e M l s e N i ~ . o m / d a ~ / ~  moleletters1 471RAL A P . M  For example, several of you had Called saying that you had made 
mistakes on Item 25d on the Form 471 and wanted to know how to correct it. I t  can be corrected on the RAL. Item H on page 4 of the samDle RAL 
tells how to do it. If you need to make corrections, be Careful not to let the 3 week time period for making corrections lapse. 

......................... 
sent by Mark, Mon.7Mar.2005, ll:32am: 

Pauline. I acceot whatever instructions vou Drovide. I do authorize YOU to  meed and cancel FRN 964781. Please let me know when 
this has been done and I will then do my best to follow whatever instructions there are to file 472 invoice deadline extensions. Mark 

1 

... .- ...... .. __ 



>>> SLO Problem Resolution <sld-problem-resolution@pearson.com> 3/7/2005 11:14:32 AM >>> 
As per telephone conversation, 
You must submit a separate f o n  for each spin number whose services you have already received and paid for since your actual sewice date. 
Therefore, you must file a separate form 472 for FRN 964781. 

I will need your authorization to cancel FRN 964781, since this was not filed under a separate invoice. In  your authorization letter please state that 
you would like for me to cancel FRN 964781. Once I receive your authorization, I will proceed to cancel that FRN. 

You will then need to file an invoice deadline extension request. Instructions on how to file this can be found on our website. You wiii need to click 
on reference area on the home page, and then click on the folder that says deadlines. Then click on invoicing deadlines and extensions. Once your 
extension has been approved, then you can file a form 472 for that FRN. 
Thank you, Pauline Njuguna, Client Service BureaulProblem Resolution, Schools and Libraries Division, Help Line: (888) 203-8100, Fax: (888) 276-8736 
E-Mail: Sid-Droblem-resoIUtion@Deamn.com 

sent by Mark, (cc, Roger) Mon.7Mar.2005, 8:21am: 
case number 21-170182.471 ADP.# 353212, Mark H. Evans, Dir.Technical Services 

I do not understa no Your reauest . The Year 6,471 Application u 353212 .ncluded several TDS M e t m m  servlces including FRN 964781. 
This is acknowledged in the SLD "471 Receipt ACKnOWledgment Letter" dated 7Mar.2003. My Year 6 471 request for reimaxsement was 
based on tne projected cost of $13,476 and SLD approved a reimbursement of $6,736; actual costs were $3.772 so the 472 
reimbursement request was reduced to $1,961. 
I hope this clarifies wnatever it is you need. Mark: 608-663-5430 

We are making t h s  contact wth YOJ to ootain the necessary informat.on to SJccessfu y data enter yoJr Form 472 8illec Entity Applicant 

Blocr 1 item 3: The SPIN you Rea 143016007 00s not match me FRlv P 964781 you sted for Entty 133013. Please look at your Fmding 

Pease make mew correcbons to your form and fax to my attention at 888-276-8736 or email the correcbons to my attention at $a.wQ!@m- 

We neea to receive mi5 informaton from you witnin 7 calenaar days of tnns commdnicat on with  yo^. I f  we 00 not rece ve the requened 

Thanr yo-. Padine hjLgJna. Client Service Eurea~/Proolem R S O I L ~  on, Schools and L Draries Division, Help Lne: (888) 203-8100, Fax: (888) 276- 

> >>  SLD Problem Resoluton <sld-pmblem-resolution@peaMn.cam> 3/4/2005 5:16:49 PM >>> 

Re mDLrsement Form. Here IS tne nformation we neea from ~ O L  so that we may compete data entry of your applicaton for E-Rate Dwounts: 

Commitment Letter for rhe correct #nformaton. If  yo^ have changed prov des then you w need to let me know and ao a SPIN change request. If the 
SPIN is correct tnen I need yo- to witndraw ths FRN and re4e under the correct SPIN ndmwr 

r.w&on&e%r$m&w!. Pease reference the app $cabon number or form denbfier and ncluae yoLr fJll name and btle n a,, correspondences. If you 
nave any quemons, please caf me at 888-203-8100 ana reference case number 21-170182 

mfofmabon from  yo^ wimin this time frame, you Form 472 appiicabon will w rejected ana returnec to  yo^. 

8736; E-Mail: ~d! -p~pb  ?m-resoILt on@wamn.com 

Mon. 28Feb.O5,3:3Opm: just received notification that SLD Appeal has been denied; phoned Bob Bocher & set up appt to review next steps; 
he recommended I contact Lynda Sho E... 

sent to Roger, Wed.9Feb.2005,3:50pm, as erate m e :  
For the record ... the SLD appeal has the assigned Case # 21-210638. All documentation has been verbalty acknowledged as being on file and 
is being proces sed... with no available timeline for further information. Mark 
>>> "Kostyak, Greg" <GKOSP(A@sl.universalsewice.org> 1/12/2005 9:22:40 AM >>> 
Going thru ail my faxes and e-mails. Will let you know as m n  as we can if anything is mining or still needed. Thanks! 
-----Original Mwage----- 
From: Mark Evans Imailto:mhevans@madi~n.kl2.wi.usl 
Sent: Wednesday, lanualy 12,2005 9:14 AM 
To: Kostyak, Greg 
Greg, I had not heard back from you and wished to verify that you rec.'d the SLD related FAX'S I sent you last Fri. Please confirm by email or phone. 
Thanks, Mark: M)8-653-5430 

Subiect : did vou uet FAX'= sent I& Fri? 

sent - loam, 7lan.: Thanks, Gr eg... but my copies of biiis for 5 of the 7 FRNs are - 20 ws each. The other 2 are - 10 ws each ..... so we're talking n 

120+ pg. I would be glad to just FAX you my signed copy of your printed email and my 2 pg billing summa ly... but the 2 w billing summaly has the 
same info on it that I prwiousiy provided in my Yr6 appeal ... so I concluded you really want the associated billing sheets. Would you call me and 
clari fy... &then verify if you really want me to FAX all of these sheets? (I'm assuming I would have to do it in a seauence of FATS of mavbe 10 LW 
each.) I will look forward to hearing from you. Mark: 608-663-5430 

>>> "Kostyak, Greg" <FKOSTYAOsl.universalservice,org> 1/7/2005 9:50:07 AM >>> 
My fax # is 973-599-6565, Thank! 

sent ~y Mark, Fri. 7Jan.05, 9:40am [Re: 518296-5LC 472 Invoice-1st Request] 
Greg, I have narvested all info for you and have both a photo copy of all relevant bills as well as a 2 pg spreadsheet summaly. 1 am abod to 
ver fq wnether I can extract specific sheets from the billing statements or ... I may just think it best to send you all statements, sn you have 
them (a,ong with my spreadsheet summary). My proDiem is that there is no phone u,  FAX tt or land address in your email and I want to make 
sure mls gets to you. F i s  morning, I phoned SLD nelp to ask about how to reach you &got case u 21-188159. They said you might be in 
hJ ... &that 1 should email you for contact info.] Can you give me a call (608-663-5430) or repiy to this email with contact info? I wish to get 
my info off to you today, a full wk before your deadline. 
Thanks, Mark h. Evans MMSD Oir.: Tecnnical Services 
>> > "Kostyak, Greg" <GKOSPIA@sl.universalservice.org> 12/19/2004 2:27:24 PM >>> 
Marr. m e  fo owing relates to your suomttw form: Provder Invoice: YR6 472 lDS; SLC invoice: 518296 
Servce: Te4ecom 

Undiscountea AmoJnt: $231,220.49=Req~eStec: $120,234.65=471 a:353089=FRN: 964471 
UnoiwoJnted AmoJnt: $ 99,221.07=Requested: 0 51,594.96=471 ~:353089=FRN: 964536 
Unoiscomted AmoLnt: 5 1.227.54=Requestea: 0 638.32=471 a:353089=FRN: 964554 

mailto:Sid-Droblem-resoIUtion@Deamn.com
mailto:on@wamn.com


Service: Internet Access 
Undiwounted Amount: $ 88,073.33=Requested: $ 45,798.13=471 #:353212=FRN: 964763 
Undixounted Amount: $ 1,622.02=Requested: $ 842.40=471 #:353212=FRN: 964795 
Undiscounted Amount: $ 1,487.02=Requested: $ 773.25=471 #:353212=FRN: 964794 
Undimunted Amount: $ 501,62=Requested: $ 249.29=471 #:353212=FRN: 964822 

I am reviewing your request for reimbursement of the aforementioned FRN. Please send me a cow of the detailed bills YOU received from the service 
provider for the products/services requested on this invoice. 

Please provide the page($ that indicate the following: 
* Total Current Charge, * Rill Date - - __, * Bill-To Address, and 
* Dewriotion of ProductslServices Delivered [note that Call Detail is NOT reauired). 

. I  

The following charges do not sufficiently describe the products/services delivered; if the bill indicates these charges, please also provide the 
additional page(s) that indicate the detailed breakdown of these charges: 

* Additional ChargesICredik, * Enhanced Services, 
* Miscellaneous Charges/Credits, 
* Ootional Features. or 
* Other Charges/Credits. 

Please note for FUNS involving telecom service-if this request for reimbursement is mmDrised of more than 20 bills Der FUN, In lieu of all 
me OIIIS.  yo^ may sLbmit a winsneet that Soenbfies me rewested amomt per bd (by month or aculunt n m w r ,  as app cable). upon 
receipt of me vrorksheet ~y the SLD, you may be requ red to (a) prov de e ther a the b,l.s or a sampling of oills to venfy the wormeet, ana (b) certify 
me accuacy of the worksheet (See worksheet cen form Inat fojiows). 
Need complete copies of a oills for FRhs invo v ng .nternet access 
Please send us the realrested nformabon oy no ater than Fndav, January 14, 2005. FacLre to do Y) may m~It n me reye* being completeo withod 
s~fficent docments to qwailfv payment. I f  yo- have any q,&ons or neea aad tional t me, please mntaa me. 

sent 16Sept04: 9:35am: to: Jackie Creel @ SLD 
Jackie, 
I received an email yesterday afternoon from SLD with an attached PDF containing the Same error on page 6 as the paper copy version SLD 
had mailed to me. (The paper copy of page 6 was what I FAXed to you yesterday after speaking with you on the phone.) This morning, I 
replied to the email that had sent the PDF with the error (see the pasted copy in the bottom area of this email) and then received an auto reply 
(see the pasted copy immediately below this note) telling me that my reply to SLD was to an obsolete mail box. That doesnY make sense to 
me because if it was obsolete, they wouldn't have just sent me the message ... At any rate, I will be interested in whether there is a correction 
available to page 6. 
Thank you for your efforts to help. 
Mark 

> > > "SLD Client Operations" <SLDClientOperations@sl.universalsen'ice.org> 9/16/2004 7:52:46 AM >>> 
Thank you for your correspondence to the Schools and Libraries DiviSlon of the Universal Service Administrative Company. HOWEVER, YOU 

E-rate Program information may be obtained at the Schools and LibrarieS Division web site at htto:llwww.si.universal~rvice.orq. You may also submit 
a qwstion DT request tff diking the link "Submit A Question" available at  the same addrw. 

Schools and Libraries Division 

sent by Mark: 16Sept.04, 7:SZam: to SLD Client Operations: SLDClientOwrations@sI.universaIsetviceorg: 
Folks, You will notice that the PDF of the SLD letter you sent on 15Sept. also has incomplete info at the top of page 6, just like the paper 
mailed copy you previously sent ... which I FAXed back to you yesterday. PIS let me know if you have a corrected version of your letter. Mark: 
Mark Evans, Madison Metropolitan School District, Madison, WI, 608-663-5430 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - -  ________________-_____________________ 

ADDRESSED YOUR CORRESPONDENCE TO AN OBSOLETE E-MAIL BOX. Messages to this box are not reviewed. 

...................................... _____________-_----_--_--------------- 

135eptW: 3:38pm: Bob, So you know, I received the Vr.6 SLD 486 Notification Letter a few minutes aqg . (Getting impatient, I had actually phoned 
Jackie @ SLD 30 min. a go asking her if she knew when it might be coming. ... I guess I'd have to say, based on the phone call ... she was very fast.) 
An appeal (officially to be posbnarked within 60 days of 1 5 % ~  tO4... the date on the letter) is warranted and I will be initiating it tomorrow. I will be 
reviewing my appeal process with you. Best regards, Mark 

>>> "Linda khat? <Ixhah@edtechstrategies.net> 9/3/2004 1:48:09 PM >>> 
Roger and Mark 
Per our conversation earlier this week, 1 have prepared a sample w0pe of work that may be appropriate for the types of services you are 
looking to bid for the upcoming E-rate Funding Year 2005. Note that I did not include those activities that we dixuaed which are 
outside the project period for Funding Year 2005, i.e. the potential appeal for Funding Year 2003 and the Form 486 and 472 submissions for 
Funding Year 2004. As we dissussed, you would likely Want to contract for those short-term activities on an hourly basis. One reason for 
managing these evenk separately, is that you could likely move more quickly to get the FY 2003 and N 2" activities started. You will 
only have 60 days from any 486 notice to deai with appeals on that front for Funding Year 2003 and you only have until October 28, 2004 to file your 
Forms 486 for Funding Year 2004 if those services started on July 1, 2004 without loss of funds. 
If it is better for you, however, to provide one xape document for bid purposes rather than to manage these events separately, you may wish to add 
these items to the scope of your RFP. Let me know if I can be of further assistance or if this is not what you were looking for. 
Unda, Linda S. Schah, President, EdTech Strategies, LLC, !sch&@edtechstratea ie.net , 301-540-1757 (voice), 202-251-4097 (mobile) 
301-540-4757 (fax) 

...... ............... 



8:43am: Thank you, Jackie. Mark 
>>> SLD Problem Resolution <sld-problem-resolution@pearson.com> 9/2/2004 8:39:15 AM >>> 
Mark, I have received your fax, and will make the corrections today. lackie Creel 

sent ZSept.O4,8:30am: Jackie, 
I just sent the info below, along with a 2nd page, corrected Block 4, to the FAX # you provided below. Please confirm via email that you 
received the FAX. Best regards, Mark 

Jackie, 
This will serve as a cover sheet to a corrected, photo copy of Block 4. I apologize for my error. 
Mark Evans, Dir. Technical Services, 608-663-5430, Madison Metropolitan School District, Madison, WI 53703 
Note: 
Form Identifier: 486yr6C 
all are NOT, therefore, am NOT saying "NONE 
Please call me at the number above, if you have any questions. 

>>> SLD Problem Resolution <sld-problem-resolution@pearson.com> 9/1/2004 2:27:52 PM >>> 
We are making this contact with you to obtain the necessary information to successfully data enter your Form 486 Receipt of Service confirmation 
Form. Here is the information we need from you so that we may complete data enby of your application for E-Rate Discounk: 
Block 4 Item 8: The Tech Plan Approver is INVALID. Please provide the name of the organization who approved a technology plan for the services 
listed on this Form 486. Please keep in mind that the approver must be one of me certified approvers listed on our website. I f  all of the Funding 
Request Numbers are for basic telephone services, enter '"none." Please make these corrections to your form and fax to my attention at 888-276-8736 
or emaii the corrections to my attention at  sld-Droblem-resolution@Wrso n.com. Please reference the application number or form identifier and include 
your full name and title in all correspondences. I f  you have any questions, please call me at 888-203-8100 and reference case number 21-124759. We 
need to receive this information from you within 7 calendar days of this 
communication with you. I f  we do not receive the requested information from you within this time frame, the affected Funding Request Number (FRN) 
information in Block 3 will not be processed. 
Thank you, lacke Creel, Technical Client Service Bureau, Problem Resolution, 888-203-8100 (Phone), 888-276-8736 (Fax) 
sld-oroblem-resdution@Dearson.com 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - _ - _ _ _ - - - - - - -  -__-_____________- - - - - - - - -__- - - - - -  

> > > "Sanders, Stephen DPI" <Stephen.hnders@dpi.state.wi.us> 8/30/2004 12:42:16 PM >>> 
The SLD nas temwrar y SLspenaw E-rate funaing commibnent letters whole they move to fweral accomtng nanaaras 
The announcement on mer site says: htm:Imww.wniveriserv ice.ora/wnaknew/2004/08 20W.a~oa081904 

uSAC nas ceen airected Dy me K C  to move 10 government accodnbng standards by Octowr 1, 2004, ana [his has raisea potenbal buaget ajthor tv 
ssdes thaf may impact USAC. As a resu t, S J  has not issued FCDk for any FLnding Year since AUgJR 3, 2004, and will be temporarily suspena ng 
fdrther mance of such .mers. LSAC s wow ng wim the K C  to resolve these l ~ ~ e s  ana, once mat happens, SLD will resLme fssLing comm tment 
.etters. In me meantime, SLD is conbnmg to review applicar ons so inat, wnen the matwr s resolvw. we w I, w n a posit on to issue K O k .  USAC 
expects me ssde to be resolvw in me near fdtwe. ' 
E-Rate Centra (http://w.e-ratecenrral.com/) repom mat: '"The sLspenson affects aad tional fmd ng for PI 2004, me rema ning 
funomg for FY 2003, ana mmellaneOLs new funaing aaOCiatw wim earlier fmaing years. m e  acbon a f fem only new fLndina comm bnents. ana nas 
nor nalrec the amor zar on or d sbursemenr of BEAR or sewce provider mvoices for previously committed fmds. 

"SLD TEMPORARILY SUSPEhDS ISSUAFlCE OF FJNDING COMMITMENT DECISION LETTERS (8/19/04) 

from Mark 31Aug04: Linda, 
The URL for MMSDs Tech Plan, as submitted to DPI in June2003, is posted at htt~://www.madison.k12.wi.us/tech~lan/ The 1st link is the 

"instructional" piece and the 2nd is to our technical infrastructure. The 3rd link provides a page with links to all of the appendices referred 
to in the technical infrastructure section. 

I will send you the URL on our June04 infrastructure update, likely, this afternoon. [We had had some page updates & I need to verify that it's 
ready for prime time.] 

As to the Yr6 invoice summaw, I determined (today!) that the 11th listed 471 application's (TDS Metrocom, 608-204-7999) June04 invoice had 
had a billing error, was bounced back to TDS and resubmitted in July and paid in July04 ... so presumably can not be added to the eRate 
reimbursement requested amt for Yr6. 

As to the Yr6 468 filing, (Tracking # ER96 3315 155U S), it "was delivered at 10:15 am on August 16,20W in LAWRENCE, KS 66044 to SLC 
SLD. The item was signed for by M HODGES", but I have not yet received any reciept notification letter from SLD. 

Best wishes, Mark 

from Mark: 26Aug.2004: Many thanks for this background, Linda. Best regards, Mark 
>>> "Linda Schatz" <Ischatz@edtechstrategies.net> 8/25/2004 4:46:28 PM >>> 
Mark-- 

Per our discusSon, I've attached a statement of qualifications to provide E-rate consulting and application assistance setvices. I f  you require 
anything fulther in this area, just let me know. I'd be happy to provide a resume if you fee that would be of interest to Mr. Price. 

With regard to other work performed in the State of Wixonsin, we have provided E-rate setvices this past year to Milwaukee Public Schools having 
worked with their lobbyist here in Washington, K and their City Attorney's Omce to prepare a multi-million dollar appeal on their behalf both to the 
SLD and to the FCC. In  our role as E-rate advisors to the American Library Assmiation, we have also worked with Bob Exher in your WI Department of 
Public Instruction. Bob is the current chair of the ALA E-rate Task Force and we have worked with him and others in resolving multiple E-rate issues, 
are participating in bi-weekly conference calls with the SLO to receive program updates and have prepared commenk in response to the latest Federal 
Communications Commission Notice of Proposed Rulemaking in the E-rate Docket. 

contracts for E-rate setvices with the State of Michigan and the private xhools in the Virgin Islands, and have just completed an appeal for the State of 
North Carolina. We alsn provide application assistance to several small schools and libraries in Pennsylvania. In  addition to E-rate services, we provide 
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We are also finalizing negotiations to provide E-rate consulting sewices in the upcoming funding year for Chicago Public Schools. We hold 
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other technology-related support services. We have just completed a two-year broadband development project with the State of Michigan, and we 
currently provide technology support and consulting SeNiCes to the Association of Educational Services Agencies and to EdLinc-a group of education 
and library associations here in Dc. In  our work with the State of Michigan and the US. Virgin Islands, we are eligible to attend the national conference 
being held by the SLD in late September. This conference provides an opportunity to receive updates on any program changes and compliance 

interpretations--information that is invaluable to our clients. 
I f  you require any further information, Mark, as to our background and/or ability to pmvide E-rate consulting services, don't hesitate to contact me 

Linda, Linda S. Schatz, President, EaTech Strategies, LLC, Ixhah@edtechstrateaies.net , 301-540-1757 (voice), 202-251-4097 (mobile) 
301-5404757 (fax) 

Track 8 Confirm 
Current Status 
You entered ER96 3315 155U S 
Your item was delivered at 1 0 1 5  am on August 16,2004 in LAWRENCE, KS 66044 to SLC SLD. The item was signed for by M HODGES 

sent: 6:36am, 26Aug.04: Linda, 
attached are 2 spreadsheets: 

1. 

2. 

Year6 eRate data: shows application details, funding request and funding rept info ... with AT&T crossed out & 2 other applications' cosb not 
expended ... & refers to note at bottom on invoice summary 
Yr6 invoice summary: after completing getting all info on invoices (except for 1 row 114 way up on 1st pg for which Bidg.Serv. is wing to 
locate lune04 data), each invoice within each service or account is listed; I recalculated 52% of actual wsts & comared with eRate 
commitment &then put actual eRate eligible in blue column ... showing that after Wixnet dixounts, we should now be getting back $268k. 

Let me know if you have questions re. this. 
Best wishes, 
Mark 

Sent by Mark, 25Aug.04, 11:46: Linda, I thought I would bounce you an email to see if we might be able to connect yet this week to 
determine when we might be able to talk further a b u t  our eRate consulting needs. Please give me a call when you can. You can try my 
office # 608-663-5430 or my cell # 608-576-4065. Very best wishes! Mark 

Linda said there are 3 ways she could do billing: !Q&, depending on the task, such as reviewing teiecom RFPs, at  some monthly rate, or 
assianed sum for a group of applications; shell be out Wed-Sun and will be in contact next wk; a worst case scenario is Yr6 coverage only from 
13Apr. to 30lune04 [= - $36,667 ... about 10.7% of our Yr6 allocation] 

16Aug.04 It was not military service. I used vacation time. I was with 2 members of the USDA, in an extremely remote area of the Western Amazon, 
coll&ing insectS for US museums. I collected over 8,000 specimens, some of which have already gone to the Smithsonian, UW-Madison, and a 
specialist in TX. I will be takino more material vet beina ~mcessed, to the NYS Museum in Albanv this comino Ob. I'm not sure it's much of a hook. 
Was I preoccupied? Yes, extrimely. I was in training a id  preparations for over 1 yr. Did I think it interfered-with my responsibilities? I tr, to be 
extremely diligent and responsible and would not want to think it did. Mark 
>>> "Linda khah"  <ixhatz@edtechstrateaies.nep 8/16/2004 1:25:39 PM >>> 
Mark-. Is there any chance that your hip to Ecuador was for any type of military service or was it for vacation. I'm just looking for any hook we can 
use as the bas& for an appeal should you decide you want to move forward with one. Linda 
............____.._______ ~ _____ 
sent by Mark: 16Aug.W: 
Thank you, Linda. I appreciate your comments. I will look forward to hearing from you by next wk. 
As an added comment, it's hard for me to express how frustrating it feels when I know I sincerely tried to do everything right for Yr6 and keep 

on top of all details. I was just reading an email I had sent 12Sept.03 to folks on this end & in Acctg, dexribing our status of Yr5 
reimbursements, our confirmation of Yr6 SLD Commitments and planning meetings to begin Yr7 forms processing. As I was about to 
leave for Ecuador in Oct., I was very committed to insuring all relevant info was clear and ready for anyone else should I not make it back 
in 1 piece. I dearly had no perception I had anything hanging out yet to do in the fall on Yr6. I am attaching a copy of that email here, 
sa you see how I tried to document where I thought we were. 

Best regards, Mark 
PS: I'm copying Bob &her @I DPI, to keep him informed. 
>>> "Linda khatz" <Ixhatz@edtechstrategies.net> 8/16/2004 11:36:42 AM >>> 

Thank, Mark. You're right! You did a good job of documenting the services and funding you were requesting. mis  information is very helpful. 
I'll get back to you no later than the first of next week with pricing. Linda 
Linda S. Schah, President, EdTech Strategies, LLC, bhahOedtec hstrateaies.net ,301-540-1757 (voice), 202-251-4097 (mobile), 301.5404757 
(fax) 

-----0riainal Messaae----- 
From: Mark Evans ~maiito:mhevansOmadison.kl2.wi.u~ 
Sent: Monday, August 16,2004 1154 AM 
To: IxhatzOedtechstratea ies.net 
Sublect: attached Yr.6 spreadsheet 
See attached spreadsheet; note that some vendors are changed & I will be pdating some SPINS ... Mark 608-653-5430 

Fri.13Aug.W: Many thanks, Bob! I will contact her. Attached is a short summary of this, so far. Let me know if you have suggestions. Mark 
May we all have a peaceful weekend. 

Mark: Yes, good luck and keep me informed. Here's Unda's info. 
Linda S. Schatz, President, EdTech Strategies, LLC, ischah@edt echstrateaies.net , 301-540-1757 (voice), 202-251-4097 (mobile), 301.5404757 
(fax); She is the former director of outreach services at  the SLD and knows the program inside and out. 

"Bocher, Robert DPI" <Robelt.BOCher@dpi.state.wi.us 8/13/2004 2:34:56 PM 

- Bob 
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-----Original Message----- 
From: MarK Evans [ma~.to:mnevansomao~son.nlz.w~ 
Sent: Frday. A - g A  13, 2004 2:31 PM 
TO: robert.bocherOdDi.state.wi.us 
Subject: thanks!! 
[I'm resending this to you. I Sent it to you, copying Roger, this am... but it bounced as undeliverable. There seem to be a few flaky email 
events today, we're hearing about ... ] 
Bob, I do wish to thank you for your eRate suggestions E comments, this morning. I presented the situation to Roger Price @ * Sam, aiter 
speaking with you. 
The signed 486 (with all 16 FRNs, excluding WiscNet) is en route to SLD @ Lawrence, Kansas via US Express Mail. I plan to proceed with 472 (s..?) 

next wk E have a y 4" thick pile of copies of associated Yr6 teiecom invoices E POs as documentation. Shouldlwhen there are any SLD issues 
raised from Me filed 486, I will be in touch with you for assistance and advice to Prepare an appeal, if necessary, to obtain MMSDs Yr6 eRate 
reimbursements, per SLDs May,June,Aug 03 Funding Commitment Reports. Meanwhile, I am summarizing background on this situation for Roger 
and will alm share it with you. 

management, I've teen considering the wisdom of recommending an outside manager for MMSDs e b t e  for some time. A conversation with her 
is a good place for me to move on this and then I will review this with Roger and our Dir. of Administrative Services. 

I will also look forward to getting contact info from you for Lynda Shotts (SP ??) as a possible vendorlconsuitant for school district eRate filing 

Very best regards, Mark 663-5430 
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